NpaBuna gaucraHumoHHou toprosnu Full Energy

1. TepMuUHbI
1.1.[lpogasey, - Komnanus Full Energy (Komnanug) - VIHOMBUAOYabHbIN
npeanpuHMMartesb TepeHTbeB BayecnaBs BnagumMumposmy (OrPHWNT

308784724900113, NHH 781422010930)

1.2. V/IHTepHET-MarasmH - 3T0 cauT, npuHagnexawun Komnanum Full Energy m

MMeloLLNI agpec B cetn nHTepHeT https.//shop full-en.com/product,

npegocTasnaowmmn KnmeHtam 1 busHec-lNapTHepam BO3MOXHOCTb!

e 03HAaKOMUTbCH C onmMcaHreM ToBapoB, NpeanaraemMbix Komnanuen Full Energy
cBOUM KrnneHTtaMm, yCcnoBraMm onnatbl 1 JOCTaBKW,
e MpU HaNMYMKM pedepasnbHOM CCbINIKK, OPOPMUTL M ONIATUTb 3aKas.

1.3.Cant - 23TO CepBUC, PaCMONOXEHHbIM No agpecy. https./full-en.com,
ABNAIOLMNCSH COOBCTBEHHOCTbIO KoMnaHum Full Energy.

1.4. ToBap - OGBLEKT MaTepuasbHOro MMPa, SBASIOLWMNACS NpeoMeToM [oroBopa
Kynan-npoaaxu, 3akmodyaeMoro mexay lMpogaBuoM K [Mokynatenem, cBoboaHas
peanuaaumsa KOToporo He 3anpelieHa UM He orpaHnyeHa 3akoHoaaTensctTsom PO,
npeacTaBeHHbIN K Npogaxe C NCNob30BaHWeEM VIHTepHeT-MarasmnHa.

1.5. Kop3nHa — nepeveHb ToBapoOB, BbibpaHHbIX braHec-MNapTHepoM nnm KnmeHTom B
NHTepHeT-MarasmHe.

1.6. 3aka3z - ocyulecTtBrieHne KanmeHToM unn busHec- [lapTHeEpOM OenCTBUM,
HanpaB/IEHHbIX Ha MprobpeTeHne ToBapa M OOCTaBKY €ro rno agpecy, ykazaHHOMy
BusHec-KnneHToM nnm KnueHToM, nocpeacTBOM 0hOpPMIIEHNS YKa3aHHbIX TOBapoOB B
VIHTepHeT-MarasmHe.

1.7. boHyCbl — pacyeTHas yCnoBHaa [LOeHeXHas eauHWLE, NpefycMOTpeHHas U
Hayncnsemas B cooTBeTCcTBUM C CucTemon BosHarpaxkaeHus Full Energy. BoHycol
MOryT ©ObITb TMOJIyYeHbl B BWAE LAEHEXHOro 3KBMBAJIEHTA TOMIbKO B CJ/lyyae
akuenToBaHus KmeHToM odepTbl Ha 3ak/Ilo4YeHe 4oroBopa BO3ME3HOro okasaHms
YCNYT U BbINOSIHEHUSA MHbIX 0693aTeNbHbIX AENCTBUM, YKa3aHHbIX B odpepTe. BOHyCbI
OTOBpPaAXKaKTCS NOCPEACTBOM MHOOPMALMOHHOIO cepBUca BOHYCHbIM CYET.

1.8. Cnyx6a no paboTe ¢ KnmueHTamMm — cnyxbbl (06paTHas CBA3b Ha CanTe, ropsayas
NVHKS), nomorawwme BusHec-lMapTHepy wnn  KnneHTy paspelaTtb  BOMPOCHI,
CBSI3aHHble C MCMNONb3oBaHVeM CanTa U MIHTepHeT-MarasnHa.

1.9. J/InuHbI KabuHeT (JIMYHbIM OPUC) — MEepPCOHAsbHbIA U HELOCTYMHbIA TPETbUM
nmuaMm pasgen VMIHtepHeT-MarasmHa, 0OCTYNHbIM busHec-TapTHepy nan KnneHTy on4a
odpopMNeHMa 3aKa3a 1 CodepKaLuumim NepcoHasbHy MHGopMaLUmo o KnneHTe.
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1.10. Y4yeTHas 3arnmcb — JIMYHble OaHHble B|/|3Hec—l'lapTHepa nnn KnneHta, B TOM
Yymcne mncriosibyemble 014 BXoa B JIMYHBINA KABUHET NOMMH U Maposib.

1.11. Cnyx6a [OCTaBKM — TpeTbe NKMLO, OKa3sbiBakollee No AoroBopy ¢ [poaasLoMm
YCyr1 No AOCTaBke ToBapoOB.

1.12. [IlyHKT BblAayM 3aKa3oB — MoApasfeneHmne NorMcCTUYECKOr MHPPaCTPYKTYPbI
CNyX6bl OOCTaBKMW, OCyLleCcTBgoWee Bblgady 3akaszoB busHec-lMapTHepaM u
KnneHTaMm, ykasaBWWM afpec CcooTBeTCcTBYloWero [lyHKTa BblAays 3aka3oB B
KayecTBe MeCTa 4OCTaBKM 3aka3sa.

1.13. [pepnoxenne [lpogaBua - [OCTynHas uHPopMaumsa o ToBapax, LeHax W
YCNOBUAX UX MPUOBPETEHNS, yKa3aHHas B VIHTepHeT-MarasmHe.

1.14. CneuyanibHoe npenjioxeHne - TMpeanoxeHve [lpofdaBua, coaepxalee
NHOOPMaLMIO O CKMAKaX, NoOAAPKax, MHbIX OCOBbLIX YCNOBUAX NpuobpeTeHus ToBapa
B WHTepHeT-MarasmHe. [lpogaBel, He 0643aH YykasbiBaTb, 4TO [lpennoxeHue
asngeTcd CneunasbHbIM.

1.15. [lokynatenb - bwusnec-MaptHep wan KnueHT komnaHum  Full Energy,
npuobpeTatoLwmin ToBap Ha canTe KomnaHum Full Energy.

2. O6Lwwue nonoXxeHuda

2.1. Hactoswme [lpaBuna AOUCTaAHUMOHHOWM  ToproBnu (ganee -  [lpaBuna)
PErnaMeHTUpPYIOT OTHoWweHus Mexay [lokynatenem (BusHec-llapTHepoM  mam
KnueHTtom) 1 MpoaasLoM Npu AMCTaHLMOHHOM Npoaaxe ToBapoB.

2.2. pn NpoBeOeHUN CTUMYIMPYIOLWLMX MeponpusaThii (akumii), YCNoBUS KOTOPbIX
pasMellaloTca Ha CanTe, [lMpodaBUOM MOryT ObiTb YCTAHOBNEHbI ChneuMasibHble
MONOXEHUS, perynmpytoLlime nopsaok obopmaeHmsa 3akasa 1 Bo3spaTa ToBapa. [Mpn
3TOM YC/IOBUS aKUUM ABASIOTCA HEOTbeMSIEMOM 4YacTbio HacToAwmx [lpaBun m
noanexkat NPUMEeHeHNo Ans 1L, y4acTByoWMX B akumax. OdopmneHme akLMOHHOrO
3aKasa W/MnM BbINOSIHEHWE WHbIX YCNOBWA y4yacTua B akUMKM O3HAYyaeT cornacue
KnneHTa C yCnoBrsaMM COOTBETCTBYIOLLIEN aKLNN.

2.3.3akasbiBasg ToBapbl C WCMONb30OBaAHWEM VIHTEpHeT-MarasmHa, [lokynaTenb
NPUCOEAMHSAETCS K AaHHbIM [paBnnamM 1 obsa3aH cobaoaaTb BCe NpeayCMOTPEHHbIe
MpaBnnaMm ycnosus.

2.4. OTHOoWweHus Mexay [MpomaBuoM u [lokynatenem (busHec-lNapTHepoM unm
KnueHToM) perynupytotcs daHHbiMK  [lpaBunamMy 1 HOpMamMy  OeNCTBYIOLLErO
3akoHogaTtenbcTBa Poccumckon Gepepaumm.

2.5. [laHHble [lpaBuna, a Takxe WHbopMauma o ToBape, NpedcTaBleHHas B
VIHTepHeT-MarasuHe, aBNATCS Ny6AnMYHOM 0depTor B COOTBETCTBUM CO CT. 437 K
PO.



2.6.[lokynatenb corfawaetcs C TeM, 4YTo Bce obs3atensctBa KomnaHuu,
BblTEKalolWwme 13 HacTosawmx MpaBun, KoMnaHWs BbINOMHSET B COOTBETCTBUM C ee
BHYTPEHHUMU pernaMmeHTamu,

2.7. Ang odpopMneHuns 3akasa C UCNoNb3oBaHMEM VIHTepHeT-MarasmnHa NokynaTtento
HeobXoOMMO UMETb KOMMbIOTEP WM  Opyroe YCTPOWCTBO, MNOAKMOYEHHOE K
WHTEPHETY, a TakXe NpOoWTU npouenypy peructpaumm (CM. COOTBETCTBYIOLLME
pasgenbl [1ob3oBaTeNbCKOro cornaeHms). KNnnMeHT caMoCTOSTENIbHO U 3a CBOW CcYET
peLlaeT BCE BOMPOCHI, CBSA3AHHbIE C MPUOBPETEHMEM MpaB [OCTyrna B VHTEpPHeET,
MOKYMNKOM M HaNaaKom Heo6xoAMMOro obopyaoBaHMS 1 MPOrPaAMMHbIX NPOAYKTOB.

2.8. 3aka3biBasg ToBap B VHTepHeT-MarasuHe, [okynatens (busHec-llapTHep wau
KnneHT) 3aka4aeT 4OroBop Kynam-nponaxku ¢ MNpogasuom ToBapa.

[loroBop Kynm-npofa>kv ToBapa CUMTAETCH 3aK/IKOUYEHHDBIM Ha YC/TIOBUAX HACTOALLMX
MpaBW/ M YCNOBUSX, OTPaXaeMblXx B KapTouke ToBapa, M B/EYET MNpaBOBble
nocnencteug ong lNpopasua m MNokynatesto TObKO Npu 3akase ToBapa 1 ero onaarsl
NOCPEOCTBOM UCMOJb30BaHUSA CEPBUCOB VIHTepHeT-MarasnHa, no peasysibratam
KOTOPbIX CBEAEHMS O 3aKase oTpaxkatoTcs B JIMYHOM KabuHeTe KnneHTa.

2.9 [lokynatenb MOHMMAET M COrflallaeTcs C TeM, YTo ang obopmieHus 3akasa B
VIHTepHeT-Mara3mHe notpebyeTcs obpaboTka ero aaHHbix: PO, agpeca OOCTaBKM,
OaHHbIX O ToBapax, OaHHbIX Yeka, HoMepa TenedoHa, agpeca 3/1EKTPOHHOM MOoYThI,
yyeTHoM 3anncun KnneHTa B VIHTepHeT-MarasnHe.

2.10. HOKyﬂaTeﬂb MOHMMaeT M cornawaeTcs, yTo npu MCMNOJ1Ib30BaHMM
MHTepHeT—MaFa3MHa, B TOM Hmncie anad OCIDOpM}'IeHI/IFI 3akasa, OH MOXeT MOJTy4nTb:

-9NIeKTPOHHbIE  MUCbMa  Ha  afApec  3/EeKTPOHHOM  MNOoYTbl  MpPW  ero
HanMuMn/nyLw-yBeooMIeHWS, KOTopble [poaasel, MOXeT HanpasuTb [oKynaTento;

- SMS-coobueHns 1 TenedoHHble 3BOHKM Ha HoMep TenedoHa, YKasaHHbIN
MNokynatenem.

3. YcnoBus opopmnieHus 3akasa

3.1. g odopmneHunsa 3akasa [lokynatento (Busnec-lapTHepy wan  KaneHTy)
Heo6xoa4MMO aBTOPM30BATLCS Ha CanTe KOMMaHWK, UCNONb3ys pedepasibHyto CCbIKY
NpW NepPBOM 3akKa3e WM JIOTUH 1 NepCOHasbHbIM Naposib MPY NOBTOPHbIX 3aKa3ax.

3.2.[lpogaBey, He HeceT OTBETCTBEHHOCTb 3a TOYHOCTb W MPABUIbHOCTb
MHPOPMaLMK, NpedocTaBnsemMon MNokynatenem.

3.3. busHec-napTHep mnu KnneHT o6s3yeTcs He cooblatb TPETbUM ULAM JTOTUH
MU CBOW PErnmcCTPaLMOHHbBIA HOMEP W Maposb, YKasaHHble npu perucTpaumm. B
clyYae BO3HWKHOBEHMA Y Nonb3oBaTens NoAo3pPeHnn OTHOCUTENbHO 6€e30MacHOCTM
ero Y4YeTHOW 3anmcu Mam BO3MOXHOCTU UX HECAHKUMOHMPOBAHHOIO NCMNOb30BaHNS
TpeTbMMU NMuUamMK [onb3oBaTeNb 06A3yeTCs He3aMeaUTENbHO YBEAOMUTL 06 3TOM
AOMVHUCTPALMIO calTa MyTeM HanpaBieHns cooblleHns B cBo6odHOM dopMe Ha



agpec anekTpoHHow nouThl info@full-en.com nnn yepes cepsuc «ObpalleHne B
KOMMaHuo» Ha CanTe.

3.4. busHec-lMapTHep wan KnueHT npenynpexgaetcs o ToM, 4to KoMnaHus nmeet
npaBoO YyAANUTb YYETHYIO 3anmncb busHec-lNapTHepa wam KnveHTta npu HapyLlleHumn
BuaHec-lapTHepoM mnm KaneHToM HacToswmx [Npasus.

3.5. [TokynaTesnb BNpaBe U3MEHUTb PeLleHne O MOKyMKe U OTKasaTbCd OT 3akasa B
noboe Bpems 00 ero nosydyeHus. Mocne nonydyeHus ToBapa BO3BPAT €ro MOXET
OblTb OCYLLECTB/IEH TOIbKO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,

3.6. [1pofaBsey Bnpase aHHYyIMPoBaTh 3aka3s [MokynaTens, KOTopbIM OTKa3anca ABa U
bonee pasa OT CBOero 3aka3a, YKasaB MPUYMHbI, HE CBS3aHHblE C HaMYMeEM
HeOOCTaTKOB Yy 3TKX TOBApOB.

3.7.MpogaBel, He HeceT OTBETCTBEHHOCTM 3a YuIepd, MNPUUMHEHHbIM KaneHTy
BCNeacTBME  HeHaanexalwero  MCnosfib3oBaHWst  TOBApOB,  3akasaHHbIX B
HTepHeT-MarasmHe,

3.8.[lpogaBey, BMpaBe nepeyctynartb /MO0 KaKUM-MOGO  MHbIM  CMOCOHBOM
nepefaBaTtb CBOM MpaBa W OO6SA3aHHOCTU, BbITEKAOWME U3 €ro OTHOLWEHWUN C
KnneHToM, TpeTbUM InLAaM.

4. OdpopMreHne n cpoku BbiNnosHeHUs 3akKasa

4.1.3aKka3  MOXeT O6blTb  odopmneH busnec-lapTHepoM M KnneHTtom
CaMOCTOATEIbHO B VIHTEpHEeT-MarasuHe.

4.2. [pun odpopmneHun 3akasza lNokynatens (busHec-lMNapTHep nnn KnmveHT) 4onxeH
yKasaTb CeayoLyo nHGopMaLmio:;

- CBOW GaMUNnIO 1 MMS NGO MHOMO NMLA, KOTOPOoe BYAET OCYLLECTBAATL NOSTyYeHue
ToBapa;

- agpec AOCTaBKM 1nu nonydyerHus ToBapa,

- KOHTaKTHbI1 TenedoH.

MokynaTtenb 06a3yeTcs ykasaTb AOCTOBEPHY MHPopMaLmio 06 agpece OOCTaBKM
UM nosydyeHusa 3akasa W KOHTAKTHOM TenedoHe. B cnyyae ecnum MokynaTtenb
YKaXeT HeTOYHble W/unn OoWKboYHble AaHHble, [lpodaBel, He rapaHTupyeT

ncnoaHeHne 3akasa KimeHTa.

4.3. KoHeyHble cpoku nosyyeHus ToBapa KNMEHTOM 3aBUCAT OT agpeca U permoHa
LOCTaBKU, paboTbl Cy>X6 AOCTaBKM M HAMPSIMYIO He 3aBMUCAT OT NpoaasLa.

CTOMMOCTb yCNyr 4OCTaBKM onpenenseTcs MpoaaBUoM UHAMBUAYANbHO, UCXOaA 13
Beca ToBapa, pernoHa, crnocoba [OOCTaBKM Ha OCHoBe LeH Cnyx6bl OOCTaBKM U
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yKaspiBaetcs npu  odopmneHun 3akasa. Onnata 3akasa O3HavaeT corfiacue
MokynaTtens ¢ ueHowm ToBapa 1 CTOMMOCTbIO LOCTaBKM.

4.4. ToBap cuMTaeTca 3akKasaHHbiM B VIHTepHeT-Maras3yHe C MOMEeHTa BHeCeHUs
KnneHtoM 100% npeponnaaTbl 3a ToBap, YTO MOATBEPXKOAETCH KACCOBbIM YEKOM,
HanpaB/IEHHbIM B 3/IEKTPOHHOM BMAE Ha 3NEKTPOHHYIO MOoUTYy KMeHTa, YKa3aHHYo
UM Npu odbopMaeHn 3akasa. 3aka3 cobmpaeTcs 1 nepegaeTcs Ansg LOCTaBKM TOMbKO
nocne ero nosiHon onnaTbl.

5. O6wme ycnosus poctaBkm ToBapa
5.1. Cnocobbl 4OCTaBKM TOBAPOB YKa3aHbl Ha camTe KOMMaHuu.

5.2. Tepputopmsa [OOCTaBKM TOBApPOB He orpaHuyeHa npegenamm Poccrmnckom
Oepepaumn.

5.3.[1paBO COBGCTBEHHOCTW, @ TakKXe PUCK C/yYamHOW rnbesn Unm CrayvyamHoro
noBpexaeHna ToBapa NepexoamT K KNneHTy B MOMEHT nepefaym eMy 3akasa.

5.4. lopsook nmonyyeHusa 3akasa B MYHKTE KYPbEepPCKOW OOCTaBKM WM MO agpecy
MokynaTtena pernameHTupyeTcs npasuiaMm Cny>Xobl 4OCTaBKW, KOTOPbIMU MOTYT
OblTb YCTAHOBMEHblI OnNpefeneHHble TpeboBaHMS ANS Bblgayy 3akaza. K Takum
TPeboBaHMAM MOryT OblTb OTHECEHbI TPE6OBAHMS MPOCTaBUTb NosyYaTenem ToBapa
NOAMUCb B AOKYMEHTax, MOATBEPXKAANWMX AOCTaBKY ToBapa, /MO0 NpenbsBuUTb
OOKYMEHT, yOOCTOBEPSIOWMIA NMYHOCTb Nosydatens Toapa, MM60 NOAKIYUTLCS K
cUcTeMe MAeHTUGKUKauMmM KoHKpeTHoM Cny»x6bl gocTtaBkm (Hanpumep, CO3K ID) n
T.O

5.5. [lokynatenb/lMonyyatenb 0653yeTCsd MPUHATL BeCb ToBap, COOTBETCTBYHIOLLMIA
3akasy, NMbo OTKA3aTbCs OT ero MPUHATUS NOSHOCTbIO. YacTuuHasa npmemMka nmbo
BO3BpaT ToBapa HEBO3MOXHb.

5.6. Cpokun, oTBefeHHble Cny»60i OOCTaBKM A4 NMonyyeHus ToBapa OrpaHuyeHbl,
YCTaHaBNMBAKOTCS €M CaMOCTOATENbHO U He 3aBUCAT OT NpoaaBua. MpoBepnTb CPOK
BO3MOXHO MO TPEK-HOMEPY Ha canTe cooTBeTCTRYoWen Cny>K6bl LOCTaBKM.

5.7.HenonyyeHne ToBapa B TeYeHMEe CpoKa XpPaHEeHUs CUMTAeTCd OTKA30oM
MNMokynaTtensa/lMonyyatens ot 4OroBopa Kyran-npoaaxu, 4To IBASeTCsS OCHOBaHWEM
0N aHHYNMPOBaHUs 3aka3sa [NpoaaBLoM.

HenonyyeHne Toapa [lokynaTteneM, Bbl3BAHHOE HEBO3MOXXHOCTbIO CBS3aTbCs MO
yKa3aHHbIM NMpK 3aKasze KOHTaKTHbIM AaHHbIM C KIIMEHTOM, Tak)Xe CUUTaeTCs OTKA30oM
KnueHta oOT poroBopa  KyrnM-npofaxy, 4YTo  9BNSETCH  OCHOBAHWEM 014
aHHyNMpoBaHWA 3aka3sa NpoaaBLoM.

Ecnn HenonyyeHHbIn ToBap Obin NpefornayeH, JeHeXXHble CpeACcTBa BO3BPALLAIOTCS
MokynaTtento TeM crnocoboM, KOTOPbIM Bblsia NMpou3BeaeHa onara, 3a UCKIIYEHNEM
CTOMMOCTWM O6paTHOM AOCTaBkKM ToBapa Ao lMNMpogasua.



6. OnnaTta ToBapa

6.1. LleHa ToBapa ykasbiBaeTcs B VIHTepHeT-MarasnHe B pyo6nsx Poccuinckom
Oepepaumn 1 BKIKOYAET B Cebs1 BCe YCTAHOBEHHbIE 3aKOHOAATEbCTBOM HANOMM U
c6opbl.

6.2. LleHa ToBapa pgencTBuUTEe/lbHa Ha MOMEHT Haxatns KAneHTOM  KHOMKM
«Onnatntb». [lpn 3TOM UeHa Ha onnadveHHbit KaneHToM ToBap M3MEHEeHWIo He
NOONIEXUT.

6.3. [lopsaok onnatbl ToBapa: 100% npefBapuTenbHag oniaTa B pasmepe CTOMMOCTU
ToBapa 1 JOCTaBKMU.

Cnocobbl onnaTbl;

e OrJarta C UCMOJIb30BaHMEM BAHKOBCKOM KapTbl;

e OrnJarta Yyepes CUCTEMY BbICTPbIX NaaTexen: KoMnaHusg He nonyvaet
MHOOPMALLMIO O TOM, C Kakoro cyéta KnmeHTta 6bl/1 COBepPLUEH NIATEX, Npu
onnaTte 3akasa Yepes CbI.

6.4. Onnata Ha/IMYHbIMU AEHEXKHbBIMU cpeacCtBaMmM He NMpnMeHAeTCA B
MHTepHeT—MaFaE}MHe.

6.5. [lokynaTesib MOHMMAaET K cornallaeTcs C TeM, YTo 06paboTKa AaHHbIX O CNOcobe
onnaTtbl, B YaCTHOCTM, PEKBU3UTOB OAHKOBCKOW KapTbl, WHOM MIaTEXHOM
MHPOpPMaLMK, npedocTaBneHHon [lokynatenem uHboOpMaUMK, MNONYYEHHON OT
TPETbUX ML, YHACTBYIOLLMX B MPOBEAEHUM OMiaThl, HEOBXOAMMA ONS MaaTexen B
COOTBETCTBUM C YCOBUSIMU HACTOALLMX [TpaBu.

6.6. bursHec-lNapTHep BnpaBe Oatb pacrnopsaxeHve NpoaaBLy Ha 3a4E€T BCTPEUHbIX
TPeboBaHUN, OTPAXEHHbIX B WMHPOPMALMOHHOM cepBuce BOHycHbIM cyeT 1 B
JIn4HOM KabmMHeTe, B CYET ONIaThl YaCTV CTOMMOCTM TOBaApOB B MIHTEpHET-MarasmHe.

6.7. ECnv No KaknM-1nbo NpUYMHaM AeHEXHble CPEACTB 3a 3aKka3 He OblNK CCaHbl
HenocpeacTBeHHO nocne odopmaeHms 3akasa, To lNpoaasel, BnpaBe aHHYIMPOBaTb
3akas, MMCbMeHHO yBegoMMB 06 3TOM [MokynaTtens.

6.8. [lpoaBeL, BrpaBe NpefocTaBiaTb CKUOKM Ha ToBapbl. PazaMep CKnaku, nopsaaok
1 YCNOBUS ee NpefocTaBneHns LOBOAATCs Ao KnmneHTa B VIHTepHeT-MarasuHe nmbo
npu opopmneHnn 3axkasa.

7. OTKa3 oT 3aKa3a u Bo3Bpat ToBapa
7.1. OTKas oT ToBapa.

a. o MoMeHTa nonyyvyeHnA 3akasa |_|OKyI'IaTe)'Ib MOXeT B tob6oe BpeM4a OT
Hero OTKka3aTbCA.



b. [Ona oTkasa oT 3akasza [lokynatesb OO/MKEH HanpaBUTb COOOLLLEHNE B
cBoObOOHOW GopMe Ha aapec aNEKTPOHHOM NoYThbl info@full-en.com

c. Ecnu K MOMeEHTY NocTynneHns oTkasa OT 3akasa (Ha /IEKTPOHHYO MOYTY
nMB0 NOCPencTBOM obpalleHnst B KoMnaHmio) 3akas He Obi
chopMUpPOBaH 1 He 6bin NepeaH B Cny>X6y AOCTaBKU, AEHEXKHbIE
CcpefcTBa Bo3BpallaTcs [Nokynartesnto B NOHOM obbeMe.

d. Korpa oTkas oT 3akasa nocTynu/ nocne nepegayn toapa B Cnyxoy
LOCTaBKM, [NpoaaBeL, OCTaBASET 3a CO60M NPAaBO YAEPKATb CTOMMOCTb
LLOCTaBKMU.

e. [eHexHble cpefcTBa Bo3BpaLLatoTcs [NokynaTento TeM CnocoboMm,
Kaku1M 6bl1 onslayeH 3akaas.

7.2. Bo3BpaTt ToBapa HeHaa/1exallero kayecTsa.
a. Ecnulokynartento nepepaH ToBap C HapyLLEHWEM YCNOBUM LOrOBOPA,
KaCaloLLMXCS KONMUYECTBA, aCCOPTUMEHTA, Ka4eCTBa, KOMMIEKTHOCTU, Tapbl U
(M) ynakoBkm ToBapa, OH MOXeT M3BECTUTH NpoaaBLa 06 3TUX HAPYLUEHUAX
He nosgHee 5 (NSTK) KaneHaapHbIX AHEN nocne noayyeHus Toeapa OT Kypbepa
CNy>K6bl 4OCTABKM Ha aApec aNEKTPOHHOM noyThl info@full-en.com

b. lNog ToBapoM HeHaanexauwlero kKayectBa, O KOTOpPOM [lokynaTtesb
BMNpaBe M3BeCTUTb [NpofaBua B CPOK, YKa3aHHbIM B MOAMYHKTE a. MyHKTa
7.2. MpaBuna, nogpasymeBaeTcss ToBap C BO3MOXHbIMU CAeLyoWy MU
XapaKTEPUCTUKAMU:

- HapyLlweHWe LEeNOCTHOCTU MepPBUYHOM YMaKOBKM: pa3pbiB LWBa TyObl,
npoTeKkaHne ¢GakoHOB, OTCYTCTBME UM MOBPEXAEHUS  3alUTHOW
MeMbpaHbl Ha 6aHKax.

- OTCYTCTBME TOBAPHOro BMAA: LapanuHbl, MOTEPTOCTU, NATHA, rPs3b U
ApYyrve aHanornyHble gedekTbl; NpoTeKaHne npoaykTa (MpyU HemnnoTHO
3aKpPbITbIX KPbILLKAX, 4O3aTOpax U Ap.);

- NepecopTuLa.

c. lMokynatenb B cnyyae obHapyXeHus B ToBape HeOoCTaTKOB, €CN OHU
He 6blnK oroBopeHbl [NpoaaBLoOM, MO CBOEMY BbIOOPY BrpaBe TpeboBaTb:
- 6€e3BO3ME3HOr0 YCTPAHEHUS HeOCTaTKOB ToBapa W BO3MELLEHUS
PACXOAOB Ha UX UCNpaBneHne KNMeHToM Unm TPETbUM NNLIOM;
- COPa3MEepPHOro YMeHbLLIEHUS MOKYMHOM LIEHDI;
- 3aMeHbl Ha Toap [MpogaBua aHasIorMYHOM MapKM (Mogenu, apTuKyia)

WIN  Ha Takow e ToBap Apyron Mapkum (Modenu, apTukyna) ¢
COOTBETCTBYIOLLMM NepEPACYETOM MOKYMHOM LEHbI.

|_|OKyI'IaTe)'Ib BMEeCTO npeabdaBneHna YyKa3aHHbIX Bbille Tpe6OBaHl/Il7I
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BMpaBe OTKa3aTbCs OT UCMOSIHEHWS AOroBopa M NoTpeboBaTb BO3BPATA
yrnia4eHHoOM 3a ToBap CyMMbl. o TpeboBaHuto MpogasLia 1 3a ero cyet
[NokynaTesib 4O/MKEH BO3BPaTUTb ToBap C HefoCTaTKaMu.

d. B TeueHune 5 (NaTK) paboumx OHEW C AaTtbl NONyvyeHUs obpalleHus o
Bo3Bpate ToBapa [lpogaBel, cBga3biBaeTca C [lokynatenem ans
YyTOYHEHMA nopsidka BoO3BpaTa/obMeHa ToBapa WAM  HanpaBaseT
KnueHTy nucbMo 06 oTkase B BO3BpaTe/0bMeHe ToBapa.

e. lpn Bo3Bpate Toapa [lokynatento HeobXoOVMMO BEPHYTb ToBap U
COMNPOBOANTENbHbIE LOKYMEHTbI K 3aKaasy.

f. Tpn oTkasze KnneHTa oT JoroBopa Kynav-npogaxv 1 Bo3eparte ToBapa
HeHaonexawero kadecrtsa [lpogasel, BO3BpallaeT €My CTOMMOCTb
BO3BpalLleHHOro ToBapa, a Tak)Ke pacxodbl Ha AOCTaBKYy OT [lokynaTtens
BO3BpaLLeHHOro ToBapa B CPOK He Mo3aHee 4YeM yepes 10 (AecsTb) AHeN
C patbl nonyvenus lNpogasBuoM ToBapa HeHagiexallero KayecTBa, npu
YCNOBUK, 4YTO HeJocTaToK ToBapa ABASETCHS MPOU3BOACTBEHHbIM U
BO3HVK He no BuWHe [NokynaTens.

7.3. Bo3BpaT npoaoBONbCTBEHHbIX TOBApPOB, BKJIOYas MNuULEBble A06aABKU U
6MOoNIorMYecKn-akTuBHbIe [06aBKM, U TOBAPOB, OTHOCSLWLUXCA K paspsay
KOCMEeTUYeCKon U napPproMepHOM MNpoAyKUMU HaANeXalwero KayecTtBa, B
COOTBETCTBUM C 3aKOoHopaTeNbcTBOM PO He ocyuiecTBnseTcs.

8. Bo3BpaT AeHe)XHbIX CpeacTs

8.1. [leHexHble CpeacTBa MNOAMexaT BO3BpaTy TeM CMoco6OM, KOTOPbIA  Obin
ncnonb3oBaH Mokynatenem npu onnarte ToBapa.

8.2. B cnyyae, ecniv Bo3BpaT AeHEeXHbIX CPeACTB OCYLLECTBASETCS HEOAHOBPEMEHHO
C Bo3BpaToM ToBapa NokynaTenem, BO3BpaT yKa3aHHOW CYMMbl OCYLLECTBASETCS
TEeM e CnocoboM, KOTOPbIM BblNl MCNOb30BaH KnneHToM npu onnate ToBapa.

8.3.[Mpy BO3BpaTE [OEHEXHbIX CPEACTB Ha 6aHKOBCKMM cyeT KnmeHTa Bpems
3a4YMNCNEHUS OEHEXHbIX CPEACTB Ha CHET 3aBUCUT OT CPOKa MPOBEAEeHUs onepauunmn
OBCNYXMBALLMM BGAHKOM, a Tak)Xe CPOKOB M MPaBW/ OCYLLECTBIEHUS NEPEBOAOB,
YCTAHOB/IEHHbIX COOTBETCTBYIOLLEN MNATEXHOM CUCTEMOU, W HE 3aBUCAT OT
[Npopnasua.

9. NMopsapok pencTeum npu HapyweHuu lNpoaasL,oM ycnoBus o
KonuyecTtee

9.1. [Mpwn nonyveHnn Toapa okynaTenb 0653aH NPOBEPUTL KONMMYECTBO TOBAPOB B
3akase. Ecnm npu nonyyeHun ToBapa KNnMeHTOM OBGHapY>KEHbl PaCXOXOEHWUs Mo
daKTUYeCKOMy  KOIMYeCTBY ToBapa C KOJIMYECTBOM, YKa3aHHOM B 3akase,
MokynaTenb 0693aH HanpaBUTb COObLLEHVE B CBOOGOAHOW dopMe Ha agpec Cnyxobl
Mooaep>xku B JInuHoM KabuHeTe.



9.2.3a ToBap, OTCYTCTBYOWMI B 3akase, MokyrnaTeno BO3BPALLATCA OeHEXHble
cpeactBa TeM CrnocoboM, KOTOpbIM 6bi1 onfladyeH 3akas, nMbo TakoW ToBap
gocTaBnseTcsd KnMeHTy oTaesbHbIM 3aKa3oM.

10. KOH(I)VIJJ,eHLIMaanOCTb n 3aliuTa NepCoHa/IbHbIX AaHHbIX B
MHTepHeT-MaI'aBVIHe

10.1. [1pofaBel, UCMOJb3yeT MepCoHasibHble [OaHHble U WHYIO  UHPOpMaUMIO,
npepocTaBneHHyto NokynaTtenemM npm obopmMneHmnn 3akasa:

- 015 BbINOSIHEHUSI CBOMX 0693aTeNbCTB Nepe KNneHToMm;

- 0151 OLLEHKM 1 aHanm3a paboTbl MIHTepHeT-Mara3uHa;

- ONg onpefenenns nobeanTens B akumax, npoBoanMbix MNpoaasLOomMm.

10.2. [1ng ocywecTBneHns [octaBky ToBapa [lokynatento lNpopaBel, nepepaeT
nepcoHasnbHble AaHHble [Mokynatens (UCKIYUTENbHO B HEOOXOOMMOM ObbeMe) B
Cny»x6y [OCTaBKU, B MYyHKTbl CAMOBbIBO3a.

10.3. [lokynatenb pgaet cornacue [lpopaBuy Ha nepepady [1pooaBuUoOM  CBOWX
NepcoHasbHbIX OaHHbIX W  WHOM UWHPOPMaUMKM  areHTaMm U  TPeTbUM  N1LaM,
OENCTBYIOWMM Ha OCHOBaHMM JoroBopa ¢ [lpomaBuoM, AN WUCMOSHEHUS
obs3aTenpcTB nepes KIMeHToM, NpefyCMOTPEHHbIX HACTOAWMMM [paBmunamu.

10.4. [Tokynatenb gaet cornacuve [MpodaBuy Ha nepepayy CBOWX MEPCOHasbHbIX
LAHHbIX U MHOM MHbOPMauMM TPeTbUM MLaM B COOTBETCTBUM C TPEBGOBAHUSAMMU
3akoHopaTenbcTBa PO. MoapobHee o nepenaye M 3alMTe NepCcoHabHbIX OAaHHbIX
MOXHO O3HAKOMUTLCA B [1OAUTMKE KOHPUAEHUMANBHOCTU.

10.5. [1pogaBey, nonyyaeTr wHdopmaumo o6 IP-agpece busHec-lNapTHepa wam
KnuneHta. HaHHasg uvHPoOpMaUMsa He WCMOSb3yeTcs AN YCTaHOBNEHUS NIMYHOCTMU
BuaHec-lNapTHepa nnu KnmneHra.

10.6. [MpopaBel, 6e3 cornacoBaHus ¢ [okynaTenem Brnpase nepeaatb CBOM Npasa U
0653aHHOCTU MO MCMNOSTHEHUIO 0693aTeNbCTB Nepeq Nokynatenem TpeTbM MLAM.

10.7. B cnyvae OOCTVOKEHUS Lenm 06paboTKM MepCOoHabHbIX AaHHbIX [lokynaTtens,
MNpopaBeL, 0653yeTcs MNpPeKkpaTUTb 0O6pPaboTKy MNEPCOHANbHbIX OAHHbLIX UK
obecrneunTb ee npekpalweHne (ecnu obpaboTka MNepCOoHanbHbIX — AAHHbLIX
OCYLLECTBAAETCAS OPYrM JIMLOM, AEUCTBYIOWMM MO MNopyvyeHuto KomnaHum) u
YHUUTOXUTb MNEepCOoHasbHble [AaHHble WM ObecneynTb KX YHUUTOXEHWEe (ecnu
06paboTKa NepCoHasbHbIX AaHHbIX OCYLLECTBASETCS OPYTUM NIMLOM, AEUCTBYIOLNM
no nopy4eHmio KomMnaHmemn) B CPOK, He npeBbllaowmin 30 (TpUALaTh) AHEN C OaTbl
OOCTUXEHUS  uenn  0bpaboTKM  MepCOoHasbHbIX  OaHHbIX, €CIU  UHOe  He
npenycMOTPEHO AOroBOPOM, CTOPOHOM KOTOPOro, BbirogonpuobpeTtaTenem uim
nopyymMtenemM no KOTOPOMY aBNgeTcs [loKynaTesb, MHbIM COrnaleHneM Mexay
[NponasuoM v [Nokynatenem.

10.8. B cniyyae ot3biBa [MokynaTenemM cornacus Ha o6paboTKy ero nepCoHanbHbIX
OaHHbIX [podaBel, 06s3yeTcs npekpaTuTb WX 06paboTKy WM  obecneynTb



npekpalleHe Takom 06paboTkM (ecnn obpaboTka NEepPCOHAsbHbIX — OaHHbIX
OCYLLECTBASETCA APYrMM JIMLOM, AEUCTBYKOWMM MO MnopyveHuio KomnaHum) v B
Cnyyae, eC/iM COXpaHeHMe NepcoHasbHbIX AaHHbIX Boee He TpebyeTca ons uenewn
06paboTKM MEepPCOHaNbHbIX [OAaHHbLIX, YHWUYTOXWUTb MEepPCOHasbHble AaHHble WK
obecneunTb UX  YHUYTOXeHUe (ecnn obpaboTka MNepCOHasbHbIX — AAHHbLIX
OCYLLECTBASETCA APYTMM NNLIOM, AENCTBYIOLMM MO NOPYYEHNIO KOMMaHMM) B CPOK,
He npeBblwalowmin 30 (TpmMauaTb) AHEN C AaTbl NOCTYMNNEHUs YKa3aHHOro OT3blBa,
ecnu MHOE  He  MNpPeaycMOTPEHO  OOroBOPOM,  CTOPOHOMN KOTOPOTro,
BbirogonpuobpeTaTenem nnm nopyvmTenem rno KoTopomy aenasetcs MNokynatens.

10.9. Odopmnsgda 3akas B VIHTepHeT-MarasumHe, [lokynatens cornawaeTcs Ha
nosayyeHue:

- NEKTPOHHbIX NMUCEM / push-yBeaoMneHuin, KoTopble KOMMaHMsa MOXeET HanpaBUTb
MokynaTesito B CBA3M C UCNOSTHEHMEM 0653aTeNbCTB Nepe KnMeHToMm;

- coobueHmn (SMS) Ha TenedoHHbIN HOMEP, YKa3aHHbIM [TokynaTtenem, B CBsA3M C
MCNONHEHMEM 0653aTeNbCTB nepep MNokynaTteneMm, a Takxe

- 3BOHKA C NPeasIoXeHNEM OLEHUTb KQ4eCTBO pPaboTbl VIHTepHET-Mara3nHa, nyHKTa
camMoBbIBO3a/1B3 Ha TenedoHHbI HOMep, YKa3aHHbIY [okynaTtenem npwu
odopMeHnn 3akasa.



